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Introduction

This report summarizes and discusses the 1989 Smithsonian Institution (SI)
visit counts collected by the Office of Protection Services, within the context of
similar counts from last year and the 1985-1988 period. In several instances,
data back to 1980 is also used.

As we said in our report last year, we assume that the procedures used by
Protection Services personnel (guards) to count individuals are the same at
various S| museums and have remained the same during the 1980-1989
period. This assumption implies that errors in the count data, as well as in
recording and data entry, are equally distributed across time and museums. To
simplify comparisons, the structure of this report is the same as the report issued

on 1988 visits.!

Qverall Counts for 1989

The total number of visits recorded for 1989 was 24,240,000 or 24.2 million
visits.? As compared to 1988, this represents a 13.7 percent decrease, When
compared to the 1985-1988 average, this represents a 4.5 percent decrease;
compared to the 1980-88 average, this is a 2.3 percent decrease.3 In other
words, while visits in 1989 certainly showed ubstantial decrease compared
to the previous year, 1989 was in keeping with visitation during the last

decade.#

The total visits for the past 10 years are shown in Table 1 in two ways,
chronologically and in rank order. Looking at the 10 years in ascending order,
note that 1989 was essentially at the midpoint; five of the ten years showed
lower counts and four showed higher counts. As will be shown below, the
general patterns of visitation across Smithsonian museums and in the course of
the year is clearly one of decrsase. However, the Smithsonian 1989
experience should be viewed in the context of Washington, D.C., as a whole.

1Dcae’rlng, Zahava D. and St. Thomas, Linda. 1988 Report on Museum Attendance, February 1,
1989 {Internal S| Report).

2 In this report, numbers and percentages are rounded. The summary report, known as the Multi-
Year Study, provided by the Office of Protection Services, is in Appendix A.

3The 13,7 percent decrease is calculated as (CY89-CYB8/CY88). Similarly, the 4.5 percent
decrease is [CY89-(AVG CY85-CY88)/(AVG CY85-CY88)]. In other words, following standard
conventions, change is aiways calculated with the previous period as reference.

4Numerically, the 1989 count represented a decrease of about 3.8 million visits compared to
1988, a decrease of 0.9 million compared to the 1985-1988 average of 25.4 million visits, and a
decrease of 0.6 million compared to the 1980-1989 average of 24.8 mililon visits. The 1989 count
is unquestionably lower than the last two years (1988 and 1987) but higher than either 1985 or
1986.
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Table 1

- T its: logi R
{in Millions}

Chronological Rank Order (Ascending)
Year Visits Year Visits
1980 21.1 1980 21.1
1981 22.1 1981 22.1
1982 22.6 1982 22.6
1983 25.8 1986 22.7
1984 30.1 1985 23.7
1985 23.7 1989 24.2
1986 22.7 1983 25.8
1987 271 1987 27 .1
1988 28.1 1988 28.1
1889 24.2 1984 30.1
Average 24.8 Average = 24.8

An informal survey of other tourist attractions shows us that a decline in
visitors was a city-wide phenomenon. While Park Service statistics are
unavailable at the time of this report, Tourmobile reports a 13 percent decrease
in business from 1988 to 1989. The National Gallery of Art reported a decrease
from 7.1 million in 1988 to 5.6 in 1989, a decrease of about 25 percent.

Using data from the U.S. Travel Center, the Washington Convention and
Visitors Association reported an estimated total of 19.6 million in 1988 and 19.3
in 1989. They added: “Individual (family) leisure travel within the United States
was reported down in many U.S, cities from 1988 to 1989.” Foreign tourism
was up significantly in Washington and other cities, as reported recently in the
national media.

In & January 1980 memorandum, the Convention and Visitors Association
said, “Sensational publicity regarding Washington’s drug-related crimes
certainly had an impact on the individual leisure traveller. In reality,
Washington's drug problems were mirrored in other major metropolitan areas
and DC’s tourism areas remained safe enough through the year. However, the
negative publicity created an unfortunate perception that crime pervaded all
parts of the city. Also, this publicity came in the spring at a time when many
families make their vacation plans.”

The reader should also keep in mind that Smithsonian numbers are visits
and do not describe visitors. Thus, for each museum, figures include multiple
visits within a calendar year, as well as muitiple entries on a given day of a visit.

nservativ if w e e Isi ver i
per trip to the Smithsonian, then the total of 24.2 million visits last year may
mean 12.1 million discrete visitors.
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As can be seen in Figure 1, in which the 1989 8| monthly visits are
compared to the 1980-1988 average, visits in all but four months fell below the
previous average. January, March, July and November (marginally) were
above average.

Figure 1
1989 Monthly Visits Compared to 1980-88 Average Monthly
Vislts
Vislts Smithsonlan Institution
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The difference between 1989 and 1988 is shown in Figures 2 and 3. Figure
2 shows that only in March and November did 1989 visits slightly surpass those
of the previous year, while substantial decreases were observed in the other ten
months.

Figure 2

Difference Between 1989 and 1988 In Number of Visits:
Smithsonlan Institution
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In Figure 3, the percentage decrease (or minor increase) between 1989 and
the previous year is shown (percentage change = difference/1988). Many of the
percentage changes are sizeable, resulting from the fact that 1988 visit counts
were the second highest since 1980. -

Figure 3
Percentage Change by Month Between 1989 and 1988
Smithsonian Institution

Total Change = -13.7%

50T
0.4

MAR

.20.0+4 18.8

-25.04

In Figure 4, the percentage change between 1989 and the 1980-1988
average is shown. The Figure shows that visits during January were unusually
high compared to the past, as were those in March. In fact, visits in March 1989,
were the highest recorded since 1980. May, August and December, however,
were especially low.

Figure 4

Percentage Change Between 1989 Visits and 1980-88
Average Monthly Visits: Smithsonlan Institution

Total Change = -2,3%
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n n i

in 1989, the Office of Protection Services provided data for 14 counting
entities. These include 12 museums, the S. Dillon Ripley Center and the
Castle. Data are not provided for the National Zoo. With the exception of the
Ripley Center and the Sackler Gallery, data exist for the 1980-1988 period for
the other twelve. The data for the National Museum of African Art (NMAfA) are
not comparable to data from the Capitol Hill location. The Castle was closed
until November 1989, thus only two months of data are available. The Freer
‘was ciosed throughout the year.

Figure 5 shows the 1989 increases or decreases for all 14 facilities
compared to 1988; however, the Castle and Freer have been set to zero since
completely comparable data for 1988 are not available for the Castle and the
Freer. Only two museums, the Renwick and the Cooper-Hewitt show increases.
In the overall picture, however, the 74 percent increase at the Renwick is 99,000
visits while the 13 percent decreases at each of the three largest museums
(NASM, NMAH, and NMNH) are each over 800,000 visits. Ali of the increases
and decreases in the actual counts are shown in Figure 6.

Flgure 5

Percentage Change In Total Visits Between 1989 and 1988:
Museums*
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Figure 6

Difference Between 1989 and 1988 In Total Numbet of Vislis:
Museums
(iIn Thousands)
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Figure 7 shows the percentage changes between 1989 and the 1980-1988
average for selected museums. The Anacostia Museum, Freer Gallery, National
Museum of African Art, Ripley Center, Sackler Gallery of Art and the Castle (SI
Bldg) are omitted because comparable data are not available for various reasons.

Figure 7

Percentage Change In Total Visits Between 1989 and 1980-88
Averages: Selected Museums*
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; 1989 Exhibitions and Special Events

Throughout 1989, each of the museums was involved in opening special

E exhibitions or hosting special events. In the case of the smaller museums, there

f is often an obvious relationship between changes in the visit counts and

museum exhibits (such as the Sackler's Yani exhibition). In the small

‘ museums, 15,000-20,000 visitors attracted to a special exhibition can radically
change a month’s data.

In the larger museums, however, no straightforward explanations are

[ possible for either increases or decreases. Even if a particular exhibition has a

special draw (e.g. Natural History's Inside Active Volcanoes: Kilauea and

| Mount St. Helens, its “pull” is primarily on individuals already in a major

] museum. Thus, in a large museum, it would take extremely high numbers of

tourists to create a increase that could be attributed to a specific exhibit. For the

most part, individuals planning a trip to Washington appear to make the

3 decision on the basis of individual circumstances (e.g. vacation schedules,

' costs, possibility of visits with local family or friends) rather than on the basis of a
particular exhibit.

, Here, we provide a summary of museum highlights that might be related to
the visit counts.These comments are based on conversations with museum
staffs and the information from the Office of Protection Services in Appendix A.

National Museum of American Art and National Porirait Gallery

Looking at the attendance of these two museums on a month-by-month
basis, we can see it was up from or essentially the same as last year nearly
every month. Among the major exhibitions at American Art were Perpetual
Motif: The Art of Man Ray which opened in late 1988 and continued through
Feb. 20, 1989; Photography of Invention: American Pictures of the '80s (April
28-Sept. 10); and Treasures of American Art from the Abby Aldrich Rockefeller
Folk Art Center (Nov. 22 through Feb. 19, 1990).

At the Portrait Gallery, To Color America: Portraits by Winold Reiss opened
in late October and continues through this coming March and the /samu
Noguchi: The Portrait Sculpture exhibit opened on April 15 and closed Aug. 20.

National Air and Space Mugseum

! As indicated above, visits reports were substantially lower compared to last

""" year, a decrease of 13.1 percent, and somewhat lower when compared to the
! 1985-88 average (-3.2 percent). When 1989 is compared to the 1980-88
average, it shows a decrease of 10.6 percent. Total visits reported in 1989 was
8.2 million; in 1988 the figure was 9.4 million,

The major exhibit at NASM this year was Beyond the Limits: Flight Enters
the Computer Age which opened May 12 and continues for an indefinite period.
in addition, NASM was the site of a major celebration for the 20th anniversary of
the Apolio landing on the moon (July 20). The President, Vice President and
Apollo 11 astronauts attended the public event outside the museum on that day.

7. 30087




Anacostia Museum

There were more visitors to the Anacostia Museum for several months this
year, undoubtedly due to the nationally publicized exhibition, The Real McCoy:
African American Invention and Innovation, 1619-1930, which opened May 21
and continued throughout the year.

Cooper-Hewitt Museum

The exhibition that made a difference here was The Intimate World of
Alexander Calder which opened on Oct. 17 and continues through March 1990.
In addition, the Cooper-Hewitt had another major exhibition which
commemorated the bicentennial of the French revolution, L'Art de Vivre:
Decorative Arts and Design in France, 1789-1989 (March 30-Aug.).

Hirshhorn Museum and Sculpture Garden

The exhibition that recsived rave reviews from the art critics and generated a
slight increase in visitors in the fall was Francis Bacon which opened Oct. 12
and continued until Jan. 7. The other major exhibition at the museum was
Robert Moskowitz: 1959-1989 which opened June 21 and closed Sept. 17.

National Museum of American History

Total visits for 1989 were 13 percent lower than the previous year, in line
with the 1985-88 average but higher (increase of 5.1 percent) over the 1980-88
period. Among the major shows were The Ceremonial Court, a permanent
installation that opened April 6; The Way fo Independence: Memories of a
Hidatsa Indian Family, 1840-1920 (April 12-Sept. 26) American Television from
the Fair to the Family, 1939-1989 (April 19 through this April); Sesame Strest
(June 20-Oct. 15); and Men and Women: A History of Costume, Gender and
Power (opened Sept. 20 and continues indefinitely).

lonal M Natur.

Attendance was lower than 1988, showing a decrease of 13.8 percent and
9.2 percent lower than the 1985-1988 period. However, 1989 was in line with
the 1980-88 average (increase of 1.8 percent). Major exhibitions included
Inside Active Volcanoes: Kilauea and Mount St. Helens (July 6-Sept. 24),
Nomads: Masters of the Eurasian Steppe (Nov. 17 through Feb. 18); The First
Egyptians (Dec. 8 and closes in April). The popular Crossroads exhibit that
opened in the fall of 1988 continued through April 2.

i all

The dramatic 73.6 percent increase in attendance from 1988 to 1989 can be
explained by a single well-publicized exhibition, Masterworks of Louis Comfort
Tiffany, which opened on Sept. 29 and continues until March 1990. The count
of visits went from about 7,600 in September to 57,000 in October, the first full
month of the exhibit. The Tiffany exhibit was highlighted in newspapers and

-8-
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magazines around the country and was featured on CBS-TV's "Sunday”
program.

frican

It should be kept in mind that visit counts at these location reflect totals for
their individual entrances and do not take into account visitors walking from one
museum to another or to and from the International Gallery. Each museum and
the Ripley Center, then, have higher visit counts than are reported by OPS.

National Museum of African Art

Two major exhibits this year were Gold of Africa: Jewelry and Ornaments
from Ghana, Cote D'Ivoire, Mali and Senegal, which opened April 5 and ran
through Aug. 28 and /cons: Ideals and Power in the Art of Africa, which opened
Oct. 25 and continues through this September.

Sackler Gallery

The June 25 opening of Yani: The Brush of Innocence coincided with public
interest in the turmoil in China. It also was highly publicized in such national
outlets as Time magazine and the network news and was accompanied by an
extensive local advertising campaign. The result, in terms of visitors, was
obvious: an increase from 36,000 in June to 65,000 in July. Higher than normal
attendance continued throughout the run of the exhibition which closed on Oct.

22,

Another well-publicized exhibition at the Sackler was Timur and the Princely
Vision: Persian Art and Culture in the Fiffeenth Century which opened April 14
and closed July 9.

Bipley Center
The exhibition in the International Gallery this year was Caribbean Festival
Arts, which opened June 3 and continued through the year. Attendance was

lower than the previous year when the tropical rainforest exhibition was in
place.
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