
 

 

 

 

 

 

APPLICATION FORM 

 
De Gruyter Saur / IFLA Research Paper Award 2011 

 
Name and address details: Grace Costantino, Bianca Crowley, Rebecca Morin, Erin Thomas 

 

Institutional address:  
Smithsonian Institution 

10
th

 and Constitution Ave. NW  

Washington, DC  20560 

 

California Academy of Sciences 

Golden Gate Park 

55 Music Concourse Dr. 

San Francisco, CA 94118 

Short CV: 
Grace Costantino 
Digital Collections Librarian, Smithsonian Institution Libraries   

M.I.M. (Information Management and Information Systems) 2010 University of Maryland College Park  

B.A. (Studio art) 2007 University of Maryland, College Park 

 

Bianca Crowley 

Biodiversity Heritage Library Collections Coordinator, Smithsonian Institution 

M.S.L.S. 2009 Catholic University of America 

B.A. (Anthropology) 2003 University of Maryland, College Park  

 

Rebecca Morin 
User Services Librarian, California Academy of Sciences 

M.L.I.S.  2007 University of British Columbia 

M.S. (Archival Studies) 2007 University of British Columbia 

B.A. (Music) 1999 Wellesley College 

 

Erin Thomas 
Digital Collections Librarian, Smithsonian Institution Libraries  

M.S.L.S. 2007 Catholic University of America 

B.A . (Gallery & Museum Studies) 2002 University of Wisconsin, Green Bay 

 

 

Title of paper submitted (to be attached as an MS Word document or PDF file): 

Heeding the Call: User Feedback Management and the Digital Library 

 

 Maximum length: app. 5,000 words 

Deadline for submission: 31 March 2011 

Date of submission: 31 March 2011 

Please send to: IFLA/HQ att. Sjoerd Koopman sjoerd.koopman@ifla.org 

mailto:sjoerd.koopman@ifla.org

